When Should I Create a Document Attachment?

9 times out of 10 the right thing to do is to simply put your message into the email body directly. Don't involve a word processor at all. Don't get fancy, don't go nuts with formatting or tables or pictures ... just say what needs saying and be done.

A smaller , faster message is much more likely to be delivered and read than a bloated, slow attachment in Word. It's that simple. And I'm not even talking about making your message smaller, say using fewer words (though that's good too). I'm simply talking about the tools used to contain your message.

Reference: http://ask-leo.com/why_is_attaching_a_word_document_to_email_such_a_bad_idea.html
